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In November 2009, the Town of  Dunn held a Grand Opening for the 

newly constructed storm shelter in the Bay View Heights Mobile Home 

Park.  As tornado season approaches, please take a moment to read this 

list of  Frequently Asked Questions.

WHEN will the Shelter Doors be Open?

The shelter building doors will normally be locked.  The building will be 

opened when the National Weather Service issues a: 

• Severe Thunderstorm Warning

• Tornado Watch

• Tornado Warning

• Other weather-related emergencies.  As ordered by Dane County 

Emergency Management, the Dane County Sheriff ’s Department or 

the Town of  Dunn for the purpose of  ensuring public safety in any 

emergency situation.  The following severe weather advisories for 

Dane County

HOW will the Doors be Opened?

There are two important components to the opening of  the storm shelter.

1.  Bay View Heights Storm Shelter Operations Team

2.  911 Callbox and Keybox

When inclement weather strikes, one or more members of  the Bay View 

Heights Storm Shelter Operations Team will unlock the shelter and resi-

dents may go inside.  In the event that a resident arrives at the Storm Shelter 

before the Operations Team, a 911 callbox has been installed on the outside 

of  the storm shelter.  The phone inside this box will dial the Dane County 

911 Center and a dispatcher will give instructions to residents on how to 

open up the keybox located near the door.  Residents may then open the 

door with a key.

WHO can use the Shelter?

The shelter is a public building and when open, will be available for use by 

anyone seeking refuge from severe weather, including people who are not 

residents of  Bay View Heights.

HOW will Residents Know when the Shelter is Open?

NOAA Weather Radios, radio and television broadcasts, and sirens will 

be used to disseminate warnings, however, the ultimate responsibility for 

receiving and acting on severe weather warnings rests with the residents.  

Town, County, or Bay View Heights management personnel WILL NOT 

perform door-to-door warnings of  the residents.

Residents are encouraged to use the Severe Thunderstorm Watch and Tor-
nado Watch information to anticipate the development of severe weather.  
In many, but not all cases, these Watches are issued well in advance of the 
storm.  This should allow time for residents to gather essential items and 
walk to the shelter in an orderly fashion.  People should not wait for a Warn-
ing to be issued to determine the need to seek shelter.

WHO will assist residents when the Shelter is Open?

 An Operations Team of trained residents will respond during shelter 
openings to provide support. The operations team will unlock the doors, 
turn on the lights, call 911 to report emergencies and have access to first aid 
supplies. The Dane County Sherriff ’s office will be notified of every shelter 
opening and will provide assistance as needed.

HOW will Children be Entertained in the Storm Shelter?

Please bring toys, books and quiet play items for young children.  Se-
vere weather can be unsettling and a favorite item may provide comfort.  
Electronics or games must be used with headphones or the sound must be 
muted.

WHAT Facilities/Supplies are available in the Storm Shelter?

The Storm Shelter will have restrooms and a drinking fountain and is 
ADA accessible.  Emergency supplies are limited and will not support long-
term operations.    In the event of storm damage and a need for long-term 
shelter, other resources will be used. Buses may transport residents to a 
better equipped facility.  Residents are encouraged to bring with them any 
essential supplies that they may need to assure their comfort and safety.
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